Another Dozen By The Davis Team

by Bob Beck

High Point, North Carolina is best
known as the residential furniture
capitol of America. But Davis Fur-
niture Industries is doing its best to
change that perception. It may not
be able to make the area into the
commercial furniture capitol, that title
must remain in western Michigan by
the sheer weight of volume, but Davis
has built a strong reputation as one
of the design leaders (perhaps the
design leader) of the industry.

Over the last eight years, attendees at
the Best of NeoCon breakfast have con-
sistently (and in some years repeatedly)
watched a representative of Davis march
up to receive an award. In fact, since the
early 1990's Davis Furniture has won 27
Best of NeoCon Awards including two
for Best of Competition: Zoom (1995)
and Aero (2003). Many of their products
have won numerous other awards in-
cluding the prestigious Red Dot Product
Design award in Europe.

We wondered what they had in store
for NeoCon 2014, so we wangled an
invitation to High Point for a sneak
peak. We were not disappointed. We

know more than a few manufacturers
who wonder how they do it, and admit-
tedly we were also intrigued. Not sur-
prisingly we found that the secret to the
company’s success isn't a secret; it's
just that Davis has made design a core
value and a differentiator. Their com-
pany slogan is Design is a Choice, and
they’ve obviously made that choice.
However its true quest is to be as
consistent as possible to a philosophy
of the highest possible quality in every
aspect of its business. We saw evi-
dence of that commitment throughout
the operation. Yet the folks there are
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humble about it: not thinking they've
done it, but striving to do it.

When we asked Davis President,
Danny Davis, for a comment on how
they manage to consistently win so
many design awards he said, “First
it's the team. And by the team | mean
from my team here at Davis and our
global design and manufacturing
partners. Over the years we've grown
together and have a deep understand-
ing of one another and what Davis's
goals and standards of excellence
are and we all work very hard to meet
those goals and standards.
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